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Empowering ULBs through Xnowledge Dissemination
#nd Providing Knowl=dge frame work, Advisory, platform
for exchange of ideas and interaction with peers on ICT
“enablement for building smart cities ...

Knowledge Base

ULBs have an enormous rasource constraint of well
trained and experienced manpower to =nable ICT
zolutions in their institubions to evolve ss smart cities
across the nstion. Capacity building, Handhelding and
Reszarch are the primary focus ...

Do you want to Share your ICT initiative with your
peers? Would you like to Know which ICT initistive got
an Award. Nominate yourself for = peer |evel review of
your innovations and help in replicating the success
stories. Smart cities 2012 confarence is scheduled on ...

Look at the latest of the videos on various lectures snd
training programs, workshops and seminars conducte=d
on a wide range of lopics. Access the [atest of the
sessions on 'ICT for Urban Management’ as & registered
member and get to share your experiences snd
|=arnings with your peers ...

PHOTO GALLERY

There is an increasing need for 2 comprehensive Knowledge base and stages of deployment of technology to facilitats people induced planning
for smart cities. Urban planners and developers, business establishments and governments can use this knowledge base to transform their cities
for enhancing the gquality of jife of citizens. Effective use of ICT will ensure enforceability and transparancy in public service delivery to achieve
sustainable urbanizations. An exhaustive s=arch engine driven repository of Case Studies sharing experiences and learnings, Resource Links,
Guidelines etc are all under one roef ...



http://ict4ud.org/

ICT4UD Case Studies




Accounting Reforms
» Accounting Reforms in Kerala

Billing and Collection
» Online Mobile Bill Generation & Collection, Hyderabad

» ERP Based Monitoring system for Water supply and
sewerage treatment, Chennai

Building Plan

» Building Plan Approval, Chennai Municipal
Corporation

» Streamlining of Building Plan Approval Process, Pune
Municipal Corporation

» Building Plan Approval Management System with Auto
DCR, Hubli Dharwad Municipal Corporation

» Implementation of the Web-Based Online Building
Plan Approval System, Surat

» Computerized Building Plan Approval, Coimbatore



Citizen Services
» ICT enabled Strategy for Citizen Services, Mumbai

» E-Seva : Government to Citizen Municipal Services
in Hyderabad

» Improving Citizen Services and Governance in
Jabalpur Municipal Corporation

» Online Delivery of Municipal Services in Vijayawada

» M- Governance : An Efficient way to meet Citizen
Expectations: Rajkot Municipal Corporation

E-Governance

» E-Suvidha - e-Governance Initiatives, Pimpri
Chinchwad Municipal Corporation




E-Procurement

» Implementation of E-Procurement in the
Government of Andhra Pradesh

» Online Tendering Application: E-Governance
Initiatives, Pimpri Chinchwad Municipal Corporation

» E-Procurement in Chhattisgarh
» E-Procurement system in Gujarat

Grievances
» Complaint Management System, Jamshedpur

» SMS and Web based Complaint Monitoring System,
Pimpri Chinchwad




Land
» Land Reforms, Gujarat

» Computer-Aided Administration of Registration
Department (CARD), Andhra Pradesh

» Dynamic Integration of Property Registration and
Land Records Administration in Haryana

Payroll

» Service and Payroll Administrative Repository for
Kerala (SPARK)

» Payroll System at Bruhat Bangalore Mahanagara
Palike

» Computerization of Personnel Information Systems
(CPIS)




Property Tax

» GIS based property tax information system, Bruhat
Bangalore Mahanagara Palike

» Improving Municipal Revenues using GIS linked
Property Data Base, Uttar Pradesh

Solid Waste

» Off-Site Real Time Monitoring (OSRT) system for
SWM, Park Maintenance and Street Lights in Greater
Hyderabad Municipal Corporation

» Biometric Attendance System for Sanitary Workers
in Guntur Municipal Corporation

» Solid Waste Management - GPS & GIS enabled in
Pimpri- Chinchwad Municipal Corporation



Traffic
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Traffic Information System Initiative: B-TRAC,
Bengaluru

Water
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GIS and Hydraulic Modeling for a Pilot 24 /7 Water
Supply in Amaravati

Water Supply Distribution & Monitoring System,

Nagpur
Advanced Billing and Collection Utility System:
Kerala Water Authority

Measuring Performance in Water Supply and
_Sl_ar|1itation Sectors across 213 ULBS of Karnataka,
ulana

Customer Driven Initiatives in the area of Billing &
Collections, JUSCO
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Technological innovation to enhance water supply,
HMWSSB

Management Information System for E-Governance
in Uttarakhand Jal Sansthan

Implementing continuous water supply, Malkapur

Geographic Information System (GIS) based
mapping and integrated risk assessment of the
water distribution system for the selected pilot
areas, Hyderabad

Water Supply Operations through 100% Metering
and Billing Online, Pimpri-Chinchwad

24 X 7 Water Supply in NMMC Area, Navi Mumbai
Municipal Corporation




