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Accounting Reforms 
 Accounting Reforms in Kerala 
 
Billing and Collection 
 Online Mobile Bill Generation & Collection, Hyderabad 
 ERP Based Monitoring system for Water supply and 

sewerage treatment, Chennai 
 
Building Plan 
 Building Plan Approval, Chennai Municipal 

Corporation 
 Streamlining of Building Plan Approval Process, Pune 

Municipal Corporation 
 Building Plan Approval Management System with Auto 

DCR, Hubli Dharwad Municipal Corporation 
 Implementation of the Web-Based Online Building 

Plan Approval System, Surat 
 Computerized Building Plan Approval, Coimbatore 
 



Citizen Services 

 ICT enabled Strategy for Citizen Services, Mumbai 

 E-Seva : Government to Citizen Municipal Services 
in Hyderabad 

 Improving Citizen Services and Governance in 
Jabalpur Municipal Corporation 

 Online Delivery of Municipal Services in Vijayawada 

 M- Governance : An Efficient way to meet Citizen 
Expectations: Rajkot Municipal Corporation 

 

E-Governance 

 E-Suvidha - e-Governance Initiatives, Pimpri 
Chinchwad Municipal Corporation 



E-Procurement 

 Implementation of E-Procurement in the 
Government of Andhra Pradesh 

 Online Tendering Application: E-Governance 
Initiatives, Pimpri Chinchwad Municipal Corporation 

 E-Procurement in Chhattisgarh 

 E-Procurement system in Gujarat 

 

Grievances 

 Complaint Management System, Jamshedpur 

 SMS and Web based Complaint Monitoring System, 
Pimpri Chinchwad 

 

 



Land 

 Land Reforms, Gujarat 

 Computer-Aided Administration of Registration 
Department (CARD), Andhra Pradesh 

 Dynamic Integration of Property  Registration and 
Land Records Administration in Haryana 

 

Payroll 

 Service and Payroll Administrative Repository for 
Kerala (SPARK) 

 Payroll System at Bruhat Bangalore Mahanagara 
Palike 

 Computerization of Personnel Information Systems 
(CPIS) 



Property Tax 

 GIS based property tax information system, Bruhat 
Bangalore Mahanagara Palike 

 Improving Municipal Revenues using GIS linked 
Property Data Base, Uttar Pradesh 

 

Solid Waste 

 Off-Site Real Time Monitoring (OSRT) system for 
SWM, Park Maintenance and Street Lights in Greater 
Hyderabad Municipal Corporation 

 Biometric Attendance System for Sanitary Workers 
in Guntur Municipal Corporation 

 Solid Waste Management  – GPS & GIS enabled  in 
Pimpri- Chinchwad Municipal Corporation 

 

 



Traffic 
 Traffic Information System Initiative: B-TRAC, 

Bengaluru 
 
Water 
 GIS and Hydraulic Modeling for a Pilot 24/7 Water 

Supply in Amaravati 
 Water Supply Distribution & Monitoring System, 

Nagpur 
 Advanced Billing and Collection Utility System: 

Kerala Water Authority 
 Measuring Performance in Water Supply and 

Sanitation Sectors across 213 ULBS of Karnataka, 
Tulana 

 Customer Driven Initiatives in the area of Billing & 
Collections, JUSCO 
 

 



Water contd. 

 Technological innovation to enhance water supply, 
HMWSSB 

 Management Information System for E-Governance 
in Uttarakhand Jal Sansthan 

 Implementing continuous water supply, Malkapur 

 Geographic Information System (GIS) based 
mapping and integrated risk assessment of the 
water distribution system for the selected pilot 
areas, Hyderabad 

 Water Supply Operations through 100% Metering 
and Billing Online, Pimpri-Chinchwad 

 24 X 7 Water Supply in NMMC Area, Navi Mumbai 
Municipal Corporation 

 


