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• Births & Deaths Certificate  

• Gis based Property Tax & Building Permission System 

• Nidan-1100 Grievances Redressal System 

• e-Procurement  

• Monitoring of Projects/Ward works  

• Accrual based Double Entry Accounting System  

• Personnel Information System 

Coverage in this presentation 



• This module is part of The CHhattisgarh Online 
information system for Citizen Empowerment (CHOiCE). 

• The application software has been developed on Linux 
and other Open Source technologies. 

• The project is first of the sort in the country to use three 
level security which includes bio-metric authentications 
and digital signatures, started in 2003. 

• For the first time in the country, Private Citizens (CHOiCE 
Agents) have been notified as Public Servants under IT 
Act thereby enabling them to process government 
documents.(CG Electronic Comminication Act 2002) 

• Drastically reduced the application processing time from 
days to minutes. Curtailed the waiting time for certain 
documents from 15-20 days to just 1-2 days 

Births & Deaths Certificate 



GIS based Property Tax 
• Right Database: Proper Mapping of properties 

using a GIS system so that the ULB is able to 

have a full record of properties in the city to bring 

them under the tax net. 

• All 10 municipal Corporation are under one 

umbrela Server. 

• Self-assessment mechanism: Making the 

system capable of self-assessment, that is, a 

system which is formula driven and where 

property owner can calculate the tax due. 

• Effective enforcement:  Online payment option is 

given to citizens 



GIS based Building Permission System 

• Soft copy of Drawing is read by the system. 

• Based on development control rules a report is generated 

automatically to eliminate the human errors. 

• An automated scrutiny report indicating the 

required/permissible parameters and the proposed 

parameters is to be tabled including detail report indicating 

status of each rule whether passed or failed should be 

produced by the system. 

• Citizen should be able to view the approved Building 

Permission by providing basic information like Survey No or 

Plot No. 

• Information of building permission system is automatically 

merged into property tax system. 



• A web based application to support call centre for 
municipalities. 

• Registers the complaint through web based application 
and also tracks the status of the complaint as per the 
municipal Citizen charters.  

• Automatically forwards the details of registered complaint 
to the concerned functionary through SMS.  

• Functionary informs to ULB level agent the action taken.   

• Generates performance report of each functionary 

NIDAN - 1100 



• The eProcurement project implemented in the State of 
Chhattisgarh was conferred with the “Outstanding Project” 
award under the Best eGoverned project category on 18th 
December 2008 by CSI–Nihilent for 2007-08. 

 

• The Computer Society of India (CSI), which is the largest 
association of information technology professionals in India, 
and Nihilent, which is an ISO 9001:2000 and SEISM 
CMMIÂ® Level 5 certified global business consulting and 
solutions integration company, had instituted the "CSI-
Nihilent e-Governance Awards" in year 2002 covering 
Individual projects, Technical companies and State level 
efforts in eGovernance area. 

e-Procurement 



Monitoring of Projects/Ward works 



Monitoring of Projects/Ward works 
• This easy to use software tool gives the access to monitor the 

complete life cycle of a project, starting with Tendering process to 

Vendor Selection to Project initiation to Project execution to Funds 

Allocation to Payments & Project Closure. 

• It helps to track progress (Both Financial & Physical) of various 

projects in one screen. 

• It helps to generate various custom reports in a single click, like: 

• Zone/Fund/Schemes/Ward/Vidhan Sabha wise Reports 

• Work Summary Reports 

• Vendor Summary Report 

• Payment History Report 

• & Many More… 



Accrual based Double Entry Accounting System  

• It is compatible with the NMAM and uses the Chart of Accounts prescribed in NMAM 

• It is a web based application - The system is based on simple, easy to use screens 

and is fully internet-enabled which will make it possible to deploy the system across 

multiple zones and sections 

• Role-based access control - This is a key control feature which provides powerful 

checks/balances on the ability of users to enter data. 

• The accounting entries are passed automatically in the back-end and are posted in 

the respective General Ledger. 

• At any point of time the user can generate the Financial Statements and otherreports. 

• Most screens provide various stages for completing the transaction, for instance in 

case of payment of expenditure, the user can navigate from submission of bill to 

approval by sanctioning authority and finally to the payment by issue of cheque. 

• Supports fund-based double-entry accounting 

• Supports full accounting for all types of accounting transactions – Receipts, 

Payments, Journal Vouchers and Contra Entries 

• Automatic generation of all subsidiary and general ledgers with real-time data 



Personnel Information System 

• Municipal e-Governance payroll accounting package is simple and userfriendly 

• It is quick and easy to set up and use 

• It is independent of processing period restrictions 

• It allows seamless integration with Municipal e-Governance Accounting. There is no 

disconnects between payroll and accounts 

• It offer pay heads – user definable earning, deductions and others 

• If offers a unique auto-manual processing facility 

• It computes salary based on attendance 

• It helps in the recovery and tracking of Loans and advances 

• Ability to create and update employee records 

• Employees can be assigned specific roles over different time periods 

• Salary templates for each role that can be modified for individual employees. The 

templates can be configures with earning and deductions heads. 

• It is a web based application – The system is based on simple, easy to use screens 

and is fully internet-enabled which will make it possible to deploy the system across 

multiple zones and sections 

• · At any point of time the user can generate the Payroll Reports 



 



 



JNNURM: Reforms At A Glance 
Category Total Achieved 

Mandatory – State Level  7 7 

Mandatory – ULB Level 6 6 

Optional 10 10 

Total 23 23 

14 



• MSW- organic material 

converts into rich bio 

manure, mixed with 

inert debris,glass, iron 

and plastic. 

• Rich bio manure is 

segregated by a 

machine. This machine 

cost only 1.84 lacs.    



COST EFFECTIVE 

SCREENING MACHINE 



• Rich bio manure is sold to the farmers at 

selling price Rs. 90 per bag. 

Chief Secretary CG  

visited the plant 



• To reduce the 

transportation cost of 

MSW a new MOBILE 

BIO MANURE PLANT 

was designed, it was 

onsite composting 

plant 

• Cost: Rs 2.50 lacs 

only 

 

 



MEDIA REPORT 

 





• Debris and inert materials are washed and 

graded by machine. Machine was made locally 

•  Plant Cost Rs.4.00 lacs 







CHIEF SECREATRY AND COLLECTOR VISITING  

THE DEBRIS WASHING MACHINE 



Thank You 

S.K.SUNDRANI 


