
 

 

 

 

 

PRESS RELEASE 

 

New Delhi, March 27, 2025 – The Indian Council for Research on International 
Economic Relations (ICRIER) has released its report titled ‘Annual Survey of Micro, 
Small and Medium Enterprises (MSMEs) in India: The Role of Digitalisation in Enterprise 
Development.’ on 27th March 2025 at India Habitat Centre, Lodhi Road. The report was 
released by Shri Santosh Kumar Sarangi, Additional Secretary & Director General, 
DGFT, Department of Commerce. Other panelists in the inaugural session included Dr. 
Deepak Mishra, Director and Chief Executive, ICRIER and Shri Sanjeev Bikhchandani, 
Founder, Naurkri & Board Member, ICRIER. The release was followed by a presentation 
on the findings of the report by Tanu M. Goyal, Senior Fellow, ICRIER. The release 
concluded with a panel discussion, highlighting the importance of digitalization for 
enterprise development, particularly on the access to finance aspects.   

 

A unique feature of this report is that it presents comprehensive inter-temporal and 
cross-sectional insights based on a survey of 2,365 MSMEs, spread over 12 states and 
over 20 clusters. This report examines the year-on-year performance of firms and 
compares firms which are integrated on e-commerce platforms with the non-
integrated firms, focusing on business metrics and well as other parameters like the 
firms’ ability to access finance and international markets. The report highlights that 
what began as a post-pandemic necessity, is now becoming a strategic choice to 
address some structural bottlenecks that the MSMEs faces. Key highlights of the report 
are presented below, and executive summary is attached.  

● The study found that post COVID-19, Indian MSMEs have demonstrated 
remarkable resilience. Contrary to the common perception that MSMEs are 
generally vulnerable and distressed units, ICRIER’s study indicates a robust 
performance of the surveyed enterprises in recent years. Since 2021, a majority 
of surveyed firms have seen that sales growth and, profit margins have 
improved, and hiring has increased—showcasing enterprise growth and 
development. 



● Digitalisation is a key driver of accelerated growth. Firms that have integrated 
with e-commerce platforms have outperformed non-integrated ones, benefiting 
from faster expansion and many more opportunities opening up. About 25% of 
integrated firms reported turnover exceeding INR 1 crore, compared to 20% of 
non-integrated enterprises in 2021-22. This increased to 38% for integrated and 
25% for non-integrated ones in 2023-24. Same is the case for profit margins. 
Integrated firms also reported greater hiring. In 2021- 22, 60% of integrated 
enterprises employed more than 10 workers, compared to 50% of non-
integrated enterprises. By 2023-24, this proportion rose to 77% for integrated 
and 64% for non-integrated enterprises.  

● Beyond business growth, digitalisation offers significant second-order benefits. 
Firms integrated with e-commerce platforms undertake innovate practices and 
invest in business growth, and explore new opportunities, which contribute to 
long-term growth prospects of these enterprises. About 60% of the firms 
invested in skill training of employees after integrating on platforms and more 
than 90% of the firms undertook innovative business practices such as new 
production and distribution methods, started exporting and launched new 
products. Moreover, a larger percentage of integrated firms have embraced 
digital technologies, going beyond e-commerce platforms. A higher percentage 
of integrated firms (65%) sell through other online channels compared to non-
integrated ones (11%), thereby improving online reach.  

● Access to finance remains a persistent challenge, but it is not insurmountable. 
The study finds that as firms grow, financial constraints ease. E-commerce 
integration helps mitigate financial barriers by fostering business expansion and 
creating a stronger information ecosystem for MSMEs that helps them 
overcome lack of credit and the digital footprint created serves to enhance 
credit worthiness. The average rate of interest and the credit gap decreases as 
the firm size grows and it is also lower for integrated enterprises.  

● E-commerce serves as a gateway to global trade, particularly for micro-
enterprises. The majority of export-oriented firms that are integrated on e-
commerce platforms are leveraging those channels to reach international 
markets. While an equal percentage of integrated and non-integrated firms 
export, about 93% of the export-oriented integrated firms use e-commerce 
marketplaces to export and it includes a substantial share of micro firms, 
proving that even smaller and less productive firms can access global 
opportunities through digital channels.  

 



● Looking ahead, fostering the digital transformation of MSMEs can help tap the 
full potential. Enhancing technology access, upgrading skills, and developing a 
robust support ecosystem will enable firms to maximise the benefits of e-
commerce integration. Strengthening both physical and digital infrastructure is 
key to unlocking the full potential of MSMEs and addressing some of the long-
standing structural issues that enterprises face.  

The report is available here: https://icrier.org/pdf/Annual-Survey-
MSMEs_India_2025.pdf 

Executive Summary: https://icrier.org/pdf/ES_Annual-Survey-MSMEs_India_2025.pdf  

For details contact: tgoyal@icrier.res.in 
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