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Town Profile :  

Area           :  72.41 Sq.Km 

Population          :  2,44,518 

No. of Wards           :  45 

Grade                 :  Special Grade Municipality 

Annual Income          :  Rs.30.00 Crores 

No . of Property Tax Assessment   :  63,352 

 

 



GRIEVANCE REDRESSAL PRIOR TO THE INITIATIVE  

  Grievances/ Applications are dropped in the petition box. 

  No acknowledgement for the receipt of application. 

  Citizen visit frequently to the municipal office to know the    

 status of the Grievances/   Applications  

  No prefixed date for  getting reply/certificate . 

  Difficulty in File Tracking. 

  Heads of Department didn’t know the actual progress in 

 the disposal of  Grievances/ Applications . 

  Employees spending more time in searching of files. 



INITIATIVE   

 To improve the existing system of Grievance redressal in Hosur 

Municipality and to provide better service to the citizen, it was decided to 

computerise the grievance redressal system. 

  A separate room is alloted to setup with all facilities for the      

 citizens. 

  A citizen charter showing the stipulated time to take action for 

 various Grievances. 

  Computer network is provided in the room which lines all the 

 Clerks/Officers with the CFC. 

  The required software is provided by Commissioner of Municipal 

 Administration. 

  A dedicated Clerk who knows four languages of the town is made 

 the incharge of the centre. 

  All the employees were given training to handle the software. 

  Honourable Minister for Municipal Administration and Rural 

 Development, Govt of Tamil Nadu inaugurated the facility 

 on 16.09.2012. 



INFORMATION CUM SERVICE  

CENTRE 



Opening By Honourable Minister  



Enquiry  



Receiving The Application  



Entry Of Application In The Computer 



Acknowledgement For Application  



Citizen Waiting Room  



Citizen Charter  

Time Schedule 

Documents 

Required 



Touch Screen (citizen information) 



Citizen Facilitation Centre  
Services provided in the Citizen Facilitation counter 

Applications 

•  Birth Certificate 

•  Death Certificate 

•  Birth Registration 

•  Death Registration 

•  New Assessments & Improving – Property Tax 

•  Name Transfer Order -  Property Tax 

•  Issue of D & O Licence 

•  Building Approval 

•  Vacant Site Tax 

•  Renewal of Building Licence 

•  Licence to Licence Surveyors 

•  Water Connection – New 

•  Name Transfer  – Water  Connection 

•  Repairs – Water Service Connection 

•  Financial Assistance for Funeral Rites 

•  Dr.Muthulakshmi Reddy Maternity Benefit Scheme 
 

 



 Grievences 

•  Compliants -  Water Supply 

•  Compliants -  Hand Pumps & Public fountain 

•  Non-removal of Garbages 

•  Removal of unknown Bodies & Dead Animals 

•  Non burning of Street lights 

•  Removal of Water Stagnation 

•  Removal of Drain blockage 

•  Settling of Property Tax Compliants 

•  CM Cell petitions 

•  Collectorate petitions 

•  Right to Information Act 

•  Name correction – Added Area 

 

 

 



Daily Report Generated 



Weekly Report Generated 

  



Monthly Report Generated 
  



Status Wise Report  

Under Progress : 



Status Wise Report  

Completed : 



Status Wise Report  

Rejected : 



Category Wise Report  

Under Progress : 



Category Wise Report  

Completed : 



Category Wise Report  

Rejected : 



File Tracking  



Benefits of the Initiative  

• Citizens can avail all Services of Municipality in a Single 

Counter. 

• Ensuring timely disposal of petitions and redressal of 

Grievances. 

• Time limit has been prescribed for each and every Services.   

So that Citizens need not come to Office frequently. 

• Computer generated receipt is given to the Citizens specifying 

the date of  readiness / delivery of Certificates. 

• Work efficiency of the employees are being increased,  as all 

staffs are linked with Computer network. 

Cont … 



• Computerisation make the supervision easy 

for the head of the departments and 

Municipal Commissioner. 

 

• File tracking becomes possible. 

  

• Employees getting motivated by doing the 

works with Computer in a systematic manner. 

 

• Administration get the appreciation from the 

Citizens for this innovative approach. 

  
 

Benefits of the Initiative  



Feedback From Citizen(a)  



Feedback From Citizen(b)  



Appreciation From PRESS 



KALAIKATHIR  

Appreciation From PRESS 



Thank you… 


